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GOVERNMENT OF DUBAI

Anti-Fraud Policy

The Anti-Fraud Policy reflects the commitment of Mohammed Bin Rashid Housing
Establishment to uphold the highest standards of corporate governance and effective
internal control, while fostering a culture of integrity and accountability. This policy
serves as a foundational component of the institutional framework, providing a
structured approach to guide organizational conduct, standardize practices in dealing
with potential fraud incidents, and act as a binding reference for all stakeholders, both
internal and external.

Purpose of the Policy

This policy aims to establish a comprehensive and systematic institutional framework for
combating fraud within the Mohammed Bin Rashid Housing Establishment, in a manner
that strengthens the protection of public funds and preserves the trust of customers and
the community in the Establishment’s services. The policy defines the general principles,
responsibilities, and the preventive and corrective controls that must be followed in cases
of suspected or detected fraudulent behavior, whether originating internally, externally,
or through collusion.

This policy has been developed in alignment with the applicable laws and regulations in
the Emirate of Dubai and the United Arab Emirates, and in accordance with international
best practices and relevant standards, including ISO 37003:2025 for Fraud Control
Management Systems, 1SO 37001:2016 for Anti-Bribery Management Systems, and I1SO
37002:2021 for Whistleblowing Management Systems. It aims to activate effective
reporting mechanisms, ensure fair investigation processes, and enable equitable
resolution, contributing to the sustained institutional efficiency and promoting integrity.

Scope of Application

This policy applies to all activities and operations of the Mohammed Bin Rashid Housing
Establishment. It covers all employees at all levels, members of the Board of Directors,
consultants, suppliers, contractors, partners, service recipients, and any external parties
with direct or indirect involvement in the Establishment’s operations. The scope extends
to all forms of potential fraud, whether individual or collective, internal or external, direct
or collusive, and applies across all institutional processes, from service applications and
approvals to contract execution and performance monitoring.

Definition of Fraud

For the purpose of this policy, fraud refers to any deliberate act that violates applicable
laws, regulations, decisions, or professional duties, with the intention of securing an
unlawful benefit for oneself or others, regardless of whether the benefit was actually
realized. This includes abuse of position or authority, actions that harm public funds, or
any illegal conduct that adversely affects the financial interests of the Establishment.
Fraud may be committed by individuals or groups, internally or externally, or through
collusion between parties.

Fraud in the Government of Dubai is classified into three main categories:

1. Fraudulent financial reporting.

2. Misuse of assets.

3. Corruption, which includes bribery, gratuities, embezzlement, money laundering,
and aiding or inciting fraud.
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GOVERNMENT OF DUBAI

Core Principles of Fraud Control

The Anti-Fraud Policy at Mohammed Bin Rashid Housing Establishment is founded
upon a set of institutional principles that reflect the Establishment’s commitment
to the highest standards of governance. These principles are anchored in a value-
based framework that promotes consistency, fairness, and accountability across all
stages of fraud prevention, detection, and response. The core principles are as
follows:

= Firm Stance Against Fraud: MBRHE adopts a firm and unequivocal position in
rejecting all forms of fraud, whether individual or collective, internal or external.
This includes any act of involvement, facilitation, or concealment. This principle
serves as a foundation for reinforcing a culture of integrity and ethical conduct
in accordance with the highest professional and regulatory standards.

Collective Responsibility: The Establishment recognizes that fraud control is a
shared responsibility that requires the active participation of all employees,
beneficiaries, service providers, and partners. This principle ensures the
integration of roles across prevention, reporting, and response mechanisms, and
reflects the institution’s commitment to accountability and principled leadership
at all organizational levels.

Confidentiality and Protection of Whistleblowers: MBRHE is committed to
maintaining the confidentiality of all reports and information related to
suspected cases of fraud. It ensures full protection of whistleblowers against any
form of retaliation, whether direct or indirect. This principle underpins a safe
reporting environment and affirms the Establishment’s adherence to
transparency and the rule of law.

Independence and Procedural Fairness: Fraud investigations are conducted by
independent and impartial entities, with a clear separation between
investigative functions and disciplinary decision-making. Disciplinary actions are
implemented in a fair and equitable manner that respects due process and
upholds institutional accountability without bias or external influence.

Roles and Responsibilities

Board of Directors :Provides overall oversight of the Anti-fraud system, approves
related policies, and ensures the Establishment’s adherence to governance and
integrity principles.

Governance and Audit Committee: Reviews fraud-related reports, monitors
management’s implementation of recommendations, and ensures the effectiveness

of internal controls.

Chief Executive Officer (CEO): Leads institutional implementation of the policy,
allocates necessary resources, and ensures prompt and effective response to reported
fraud cases.

Executive Management Committee (Leadership Team): Supports policy execution,
coordinates efforts across departments, and promotes a culture of fraud prevention
at the organizational level.

Internal Audit Office: Conducts independent assessments, tests the effectiveness of
internal controls, and reports any identified fraud indicators or cases.

Strategy and Corporate Development Department: Maintains and updates the fraud
control system, ensures alignment with institutional strategies and other governance
frameworks.

Financial Controller: Oversees financial risk controls, reviews financial data for
irregularities, and helps detect indicators of fraudulent activities.

Fraud Control Officer: Manages the system daily, conducts fraud risk assessments and
investigations, maintains the fraud register, and coordinates internal reporting.

Legal Affairs Office: Provides legal advisory, monitors compliance with applicable laws
and internal policies, and oversees the institution’s compliance function.

Information Security Officer: Ensures the protection of digital infrastructure,
investigates cybersecurity-related incidents, and safeguards data integrity.

Financial Procedures Governance Team: Reviews and governs financial workflows to
ensure transparency, segregation of duties, and protection against manipulation.

Integrity Committee: Reviews conflict of interest disclosures and monitors adherence
to the Establishment’s code of conduct.
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Reporting Channels

MBRHE provides internal and external channels for reporting fraud cases, including the
official email address ethics@mbrhe.ae, a dedicated link on the Establishment’s internal
website “Baytna”, as well as the option to report via phone or by visiting the Internal
Audit Office.

Disciplinary Actions

Confirmed fraud cases are subject to disciplinary measures in accordance with Executive
Council Resolution No. (4) of 2019. Where applicable, criminal proceedings may also be
initiated, and the violating party may be required to compensate for any material or
moral damages caused.

Compliance and Review

. This policy is reviewed every two years, or whenever significant changes occur in
the institutional governance environment.

=  MBRHE is committed to complying with all relevant laws and regulations.

This policy is published through various available internal communication channels
within the Establishment and on the official website. It is mandatory for all to
adhere to and will be effective from the date of its issuance

Omar Hamad BuShehab
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Mohammed Bin Rashid Housing Establishment
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