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GOVERNMENT OF DUBAI

Compliance Management Policy

Mohammed Bin Rashid Housing Establishment is committed to implementing an
integrated institutional Compliance Management System that promotes a culture
of adherence to laws, regulations, ethical standards, and internal obligations. The
CMS aligns with the Establishment’s core values, enhances transparency and
accountability, supports informed decision-making, and contributes to
sustainability & institutional excellence.

Purpose of the Policy

This policy aims to establish a unified framework for compliance management
within the Establishment, ensuring adherence to the laws and regulations in force
in the Government of Dubai and alignment with the international standard 1SO
37301:2021 for Compliance Management Systems, through the following:

= Promote a culture of institutional compliance.

= Integrate compliance into planning, operations, and decision-making.

= Provide a clear methodology for identifying compliance obligations and related
risks.

= Ensure adherence to international standards and best practices.

= Support transparency and protect institutional reputation.

Scope of Application

This policy applies to all departments, organizational units, employees, activities,
programs, contracts, and partnerships across the establishment. It covers all legal,
regulatory, contractual, and voluntary obligations related to the Establishment’s
services, operations, and projects.

Compliance Definition

The Establishment defines compliance as adherence to the laws, regulations,
circulars, and standards relevant to its operations, services, and internal policies.
Non-compliance with regulatory requirements often results in administrative or
legal penalties. Compliance requirements are categorized into mandatory and
voluntary obligations.

Core Principles of Compliance Management

The compliance management policy at the Mohammed Bin Rashid Housing
Establishment is based on the following principles:

1. Integrity: MBRHE is committed to promoting institutional integrity at all levels by
reinforcing ethical behavior, encouraging employees to make responsible decisions,
and rejecting all forms of corruption or unethical practices.

2. Good Governance: MBRHE applies a comprehensive corporate governance
framework that ensures role clarity, accountability, and effective oversight, while
supporting integration between compliance, risk management, and internal control.

3. Sustainability: MBRHE seeks to build a long-term compliance system that is adaptable
to legislative and institutional changes, contributing to sustainable institutional
performance and the achievement of future goals.

4. Accountability: MBRHE defines compliance-related responsibilities clearly across all
organizational levels, monitors performance and results, and holds relevant parties
accountable in accordance with established policies.

5. Flexibility: MBRHE considers the level of risk and scale of activities when designing
controls and compliance requirements, ensuring that procedures are proportionate
and do not hinder institutional agility.

6. Transparency: MBRHE adopts honest and clear disclosure practices in handling
compliance-related information, ensures clarity of policies and procedures, and
promotes a culture of reporting violations without fear of retaliation.
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Compliance Management Framework

The Compliance Management Framework at Mohammed Bin Rashid Housing

Establishment is built on an integrated approach aimed at embedding a culture of

compliance and protecting the institution’s reputation. This is achieved through the

implementation of a comprehensive system that enhances the efficiency and

sustainability of compliance performance while minimizing the likelihood of

violations. The framework is characterized by the following key features:

= Leadership and Commitment: Senior leadership actively supports the system
through policy approval, resource allocation, and by positioning compliance as a
strategic imperative.

= [nstitutional Integration: Compliance is embedded across governance, risk, and
operations to align with strategy and support ethical, risk-informed decision-making.

= Design and Customization: The framework is tailored to MBRHE’s context, with
clear roles, responsibilities, and procedures for implementing legal and regulatory
obligations.

= Implementation and Control: Policies are enforced via structured processes,
internal controls, and timely responses to noncompliance, supported by transparent
reporting channels.

= Evaluation and Review: The system is periodically assessed using KPls, audit results,
and regulatory feedback to identify improvement opportunities.

= Continuous Improvement: MBRHE regularly updates its system based on evolving
laws, lessons learned, and analysis, ensuring responsiveness and long-term resilience.

Roles and Responsibilities

= Board of Directors:
- Approves the Compliance Policy and any major amendments to it.
- Guides the organization in embedding a culture of compliance as part of its overall
strategic direction.
- Ensures the institutional independence of the Compliance Function.
- Verifies the availability of direct communication channels with the Compliance Function
when needed.
- Assesses the effectiveness of the Compliance Management System as part of the overall
governance evaluation.
- Reviews the annual compliance reports and makes high-level oversight decisions
accordingly.
= Governance & Audit Committee:
- Reviews periodic reports submitted by the Compliance Function regarding compliance
status and related risks.
- Follows up on the implementation of recommendations resulting from compliance and
audit reviews.
- Monitoring internal reporting mechanisms for non-compliance violations and ensuring the
effectiveness of the whistleblower protection system.
- Evaluates the effectiveness of corrective actions taken in response to noncompliance
cases or investigations.
- Periodically reviews the organizational structure and authorities to support the
independence of the Compliance Function.
= Executive Management:
- Integrating compliance into the overall strategy and operational plans.
- Empowering the Compliance Function and providing the necessary human and technical
resources.
- Defining clear compliance-related performance indicators as part of institutional KPIs.
- Taking corrective actions when violations or noncompliance reports are identified.
- Reviewing and analyzing compliance performance regularly during executive meetings.
= Legal Affairs Office (Compliance Function):
- Assessing and monitoring noncompliance risks in collaboration with the Risk Management
Function.
- Monitoring institutional compliance performance and preparing oversight reports.
- Developing training and awareness programs for all employees.
- Providing legal and regulatory support to various departments.
- Receiving non-compliance reports and handling them with confidentiality and impartiality.
- Conducting periodic reviews of the compliance system and recommending necessary
improvements.
- Ensuring that compliance requirements are embedded in policies, procedures, contracts,
and internal systems.
The Legal Affairs Office is authorized to:
- Have direct access to senior management and the Governance & Audit Committee.
- Operate independently from other administrative departments.
- Provide opinions and participate in decision-making processes.
- Access all relevant information and data from across the organization.
= Internal Audit Office:
- Reviewing the effectiveness of compliance-related controls and policies.
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- Verifying the extent to which departments adhere to compliance requirements.

- Participating in the assessment of noncompliance risks.

- Submitting independent reports to senior management and the Governance & Audit
Committee.

- Ensuring that recommended corrective actions are implemented following audits.

All Employees:
Familiarizing themselves with approved policies and codes of conduct.

- Executing tasks in accordance with regulatory and procedural guidelines.

- Reporting any behavior that may constitute a compliance violation.

- Participating in compliance-related training and awareness activities.

- Cooperating with the Legal Affairs Office and Internal Audit when needed.

Compliance and Review

This policy is reviewed every two years, or whenever significant changes occur
in the institutional compliance environment.

MBRHE is committed to complying with all relevant laws and regulations related
to compliance management.

This policy is published through various available internal communication channels
within the Establishment and on the official website. It is mandatory for all to
adhere to and will be effective from the date of its issuance.

Omar Hamad BuShehab Cledi g das jae
Chairman of th.e Board %ﬁ 3oy (ulae Gati

Mohammed Bin Rashid Housing Establishment
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